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Permissions control the ability of your Users to see certain data and take specific actions. Before

moving forward, review User Permissions for Text Messaging.

Jackrabbit has partnered with Twilio (www.twilio.com), a text messaging provider, to offer you the

ability to send text messages to your families using Jackrabbit. 

Refer to Get Set Up for Text Messaging with Twilio for step-by-step procedures to set up Twilio to

use with Jackrabbit.

Go to the Gear (icon) > Settings > General > Text Messages (left menu) to start the setup process for text

messaging. Once it's set up, you can access the Twilio account from the same location under General

Settings.

We recommend you click on the link and watch the video on this page, Watch "How to Set Up Twilio"

for additional information.

For additional text messaging information, including suggested text messaging guidelines, refer to

Texting in Jackrabbit - An Overview.

http://help.jackrabbitclass.com/help/user-permissions-text-messaging
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